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All in the Family

Kristina Williams is a customer service team cornerstone

ristina Williams says one of the
Ktoughest parts about leaving a

customer service job is that you
miss all of the people you interact with
on a daily basis, even ones you've never
met face to face.

“Red Dot distributors remind me so
much of my dad or my uncle or my
grandpa,” she says. “Set in their ways,

a little finicky and hard to crack, but
incredibly loyal. They have big hearts
and | absolutely love them.”

When Kristina decided to move on
to a new company in April, she knew
she’d miss her Red Dot family.

The feeling was mutual. After a brief
time away, we're happy to have her
back.

Kristina, who has worked at Red Dot
for five years, is the kind of dedicated,
helpful, knowledgeable person we
want representing the company.

“My mom has worked in the shop for

the past 29 years, and | started here as
summer help doing powder coating,”
Kristina says. “Being on the production
floor showed me how dedicated
everyone is to doing a quality job.
When they hired me in customer
service, | tried to have the same sort of
commitment.”

She worked hard to become familiar
with the catalog so she could respond
to questions quickly. “Our distributors
are all businesspeople and they call

us because they have a customer who
they're trying to help,” Kristina says. “In
customer service, you have to respect

their time and make sure they're taken
care of.”

Kristina is part of a dedicated after-
market team now managed by Lisa
Goddard, who has led our OEM cus-
tomer service efforts for 23 years.

We're investing in people who are ex-
perienced and equipped to serve you
well. That group includes our aftermar-
ket account managers in the field, who
are available to help you with product
support, training, inventory manage-
ment, specialty OE business develop-
ment, and more.

Whether you need a part or an
answer, we want to make sure you get
what you need. If | can be of further
assistance, don't hesitate to call me
directly at 216-533-4241.

—Mike Pease

Kristina Williams,
Customer Service Rep

Make Your
Own Flyers

Do you know you can make your
own flyers through our eCommerce
site? Look under the “Media” tab
and start building ads for Red Dot
products.

Closeouts & Specials

Just like it says when you log in, click
the big yellow banner to see a list of
all closeout and special pricing on
Red Dot aftermarket products.

Incidental Orders

If your order is in by 2:30 p.m.
Central for Memphis or 2:30 Pacific
for Seattle, it will ship the same day.
Orders received after 2:30 will ship
the next shipping day.




CERTIFICATIONTIP

Section 609:

More Than Compliance

COmpIiance is just one reason to
promote Section 609 certification
for techs who do A/C work. Red Dot
account manager Scott Watson is a
Section 609 instructor, and he outlines
other ways that certification training
can add value to your parts and service
customers:

1. A Needed Refresher: Section 609
certification can be the start of a
larger conversation about basic A/C
concepts, components, and service
techniques. That's why it’s an advan-
tage to have an instructor conduct
the course in person. “We're not
there to sell, but we can talk about
the benefits of quality parts and
regular service intervals,” Scott says.

2.R-1234yf Awareness: Techs who
deal with a mix of light and heavy
vehicles are starting to see more
R-1234yf systems.

“In our classes we talk about the
health and environmental reasons

for the change, but also the practical
side,” Scott says.

At roughly $30 an ounce, “you
want to capture the maximum
amount of refrigerant possible
for warranty reimbursement,” he
explains.

Certification training can also help
technicians recognize illegal conver-
sions from modifications to convert
A/C systems and service equipment
from 1234yf to 134a.

3. Vehicle Uptime: When the A/Ciis
performing as it's supposed to, driv-
ers will treat the vehicle better and
you'll get more uptime as a result.
“Section 609 certification is about
compliance, but the training is about
how to keep the system performing
as it should,” Scott says.

Ask your customers if their techs are
609 certified, and talk to your Red Dot
account manager for more information
about training.

FOLLOW RED DOT ONLINE

Follow @RedDotCorp on Twitter and
Red Dot Corporation on Facebook for

You
the latest updates! And check out our

collection of videos on YouTube!

SALES

Mike Pease — Mobile: 216-533-4241
MikePease@RedDotCorp.com
Jeff Engel - Mobile: 630-235-1289
JeffEngel@RedDotCorp.com

Scott Watson — Mobile: 385-248-2288
ScottWatson@RedDotCorp.com

CUSTOMER SERVICE

Need to reach someone in customer service?

Use our direct-link email address: AMCustomerService@RedDotCorp.com

Add it to your address book. Your email will reach all of us in Aftermarket Customer Service.
Lisa Goddard — 206-394-3528 James Sullivan - 800-364-2696
5:30 am to 2:15 pm, Monday—Friday 5:30 am to 2:15 pm, Monday—Friday
Lisa Goddard@RedDotCorp.com JamesSullivan@RedDotCorp.com

Kristina Williams — 800-364-2708 Alex Meiner - 866-366-3811
7:45 am to 4:30 pm, Monday—Friday 6:30 to 3:15 pm, Monday—Friday
KristinaWilliams@RedDotCorp.com AlexMeiner@RedDotCorp.com

WARRANTY & PRODUCT SUPPORT

Frank Burrow — 206-394-3501 Rene Andrews — 206-575-3840, x3632
Mobile: 206-849-8816 6:30am—5:15pm, Monday - Thursday
8 am—5 pm, Monday—Friday ReneAndrews@RedDotCorp.com

FrankBurrow@RedDotCorp.com Colleen Bowman — 206-575-3840, x3631
Mark Williams - 206-575-3840 x3339 6:30am-5:15pm, Monday - Thursday
6:30am—5:15pm, Monday—Thursday ColleenBowman@RedDotCorp.com

MarkWilliams@RedDotCorp.com Craig Channer — 206-575-3840, x3633
6:30am—->5:15pm, Monday—Thursday
CraigChanner@RedDotCorp.com

Tracy Metcalf - Mobile: 512-289-8291
TracyMetcalf@RedDotCorp.com

Robb Morrison — Mobile: 770-265-9943
RobbMorrison@RedDotCorp.com

Charles Wilkes — Mobile: 904-219-3305
CharlesWilkes@RedDotCorp.com

AII tlmes are in the Paqﬁc T|me Zone
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